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Self-Managed Superannuation Funds (SMSFs) are a popular 
way for Australians to take control of their retirement savings. 
However, managing an SMSF can be complex, requiring 
meticulous attention to detail. One of the essential aspects 
of managing an SMSF is keeping track of bank account and 
investment transactions, ensuring accuracy, and staying on 
top of your responsibilities as a trustee. This is where SMSF 
bank account data feeds (data feeds) come into play, as they 
can simplify the administration process and empower trustees 
to manage their funds effectively.

BDO’s Superannuation team has compiled the following fact 
sheet to assist you in understanding how data feeds work and 
demonstrate how they can save you time and money when 
managing your SMSF.

https://www.bdo.com.au/en-au/services/business-services/superannuation#team


The information contained in this publication is purely factual in nature and does not take into account your personal objectives, financial situation or needs. It is provided as an 
information service only and does not constitute financial product or other professional advice and should not be relied upon as such. Before making any investment or financial 
decisions you should consider your particular objectives, and financial circumstance or needs. Where information relates to a particular financial product you should obtain and 
consider the relevant Product Disclosure Statement and obtain advice from a financial adviser before making any decision. If you do require financial advice, please contact 
the relevant BDO member firms in Australia who will be able to assist you in their capacity as an Australian Financial Services licensee. BDO Australia Ltd and each 
BDO member firm in Australia, their partners and/or directors, employees and agents do not give any warranty as to the accuracy, reliability or completeness of 
information contained in this publication nor do they accept or assume any liability or duty of care for any loss arising from any action taken or not taken by 
anyone in reliance on the information in this publication or for any decision based on it, except in so far as any liability under statute cannot be excluded.

BDO refers to one or more members of a national association of separate entities who are all members of BDO Australia Limited, an Australian 
company limited by Guarantee. BDO Australia Ltd and its members are independent member firms of BDO International Ltd, a UK company 
limited by guarantee. Each BDO member firm in Australia is a separate legal entity and has no liability for another entity’s acts and omissions. 
Liability limited by a scheme approved under Professional Standards Legislation. 

BDO is the brand name for the BDO network and for each of the BDO member firms. 

© 2023 BDO Australia Ltd. All rights reserved. 23-10-1115

What is a data feed?

Data feeds are a service provided by most financial institutions 
that allow account holders, including SMSF trustees, to receive 
electronic copies of their bank transactions directly into their 
accounting software. 

What are the benefits of using data feeds?

There are several benefits to using data feeds in the management 
of your SMSF, including:

Accuracy and efficiency: Manual data entry is prone to errors, 
which can lead to financial discrepancies. SMSF data feeds ensure 
accurate and timely recording of transactions, reducing the risk of 
mistakes.

Time-saving: Automating the transaction entry process saves 
valuable time. Trustees can focus on strategic financial planning 
and decision-making rather than spending hours reconciling bank 
statements.

Real-time monitoring: With data feeds, trustees and their service 
providers can monitor their SMSF transactions in real time. This 
immediate access to financial data empowers informed decision-
making and timely responses to any issues that may arise.

A simplified audit process: Having well-maintained, error-free 
financial records is crucial during audits. SMSF data feeds provide 
clean, organised data, making the audit process smoother and 
less time-consuming.

How are data feeds set up?

As the Fund’s accountant and administrator, we will provide the 
relevant authority forms that needs to be signed by all trustees of 
the SMSF. This form gives consent to the financial institution or 
bank to provide us with the transactional data feeds which need 
to be sent to the financial institution before any transactions can 
be received by our accounting software. The financial institution 
will review the signed form to ensure that the signatures on the 
form match the signatures on file. If these do not match, the 
form will be rejected. Due to these checks, a bank feed form 
cannot be signed electronically (e.g., DocuSign), as the financial 
institution needs to check a ‘wet’ signature on the records they 
have on file.

Some financial institutions have implemented a system where 
the trustee gives access to the accounting software via their 
electronic banking service. Once the access has been granted, the 
data feed will start immediately.

What information can BDO obtain if I consent to a data feed?

We will receive the same information that you see on the Fund’s 
bank statement, i.e., the transaction data only. These transaction 
details are loaded into our accounting software each night. 
However, we cannot access the Fund’s bank account, nor can we 
process or authorise any transactions on the account.

Please be aware that we will not receive a physical copy of the 
Fund’s bank statement. The Fund’s auditors will require a physical 
copy of the Fund’s bank statements, which we will not have 
access to.

If the auditor requires copies of the Fund’s bank account 
statements, a scanned copy or photo from your smartphone is 
sufficient. The copy must include:

	X The name of the financial institution

	X The full name of the Trustee and the fund

	X BSB and account number

	X A running balance of the account. 

If you have any questions about how a data feed can assist in the 
management of your SMSF, please contact  your BDO adviser.
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